
NAME AND SURNAME

ORDER NUMBER

I AM RETURNING

DATE

SIGNATURE

Any goods purchased through 
the parprague.com eshop 

can be returned within 14 days 
from the date of delivery. 

If you wish to return the goods, 
please proceed as follows:

1

Complete this form and attach it 
to the returned goods.

2

Pack the goods in the original packaging 
and deliver it to the address of our Prague store

Křížkovského 18, 130 00 Praha 3
email hello@parprague.com

tel. +420608099278

3

The options of delivery are as follows:

Packeta (Czech Republic only): 
take the package to the nearest pickup point 

and report our identification number 96758489 
to the staff. There is no need to print any labels, 

the costs are covered by us.

by post or courier service

personally in opening hours

4

Notify us about the return of goods 
via email on hello@parprague.com.

5

We will refund you within 14 days after 
receiving the goods. We make payments 
only non-cash, we do not refund the cost 

of delivery of goods.

Important

Only goods that can be considered as new 
can be returned – i.e. not worn, damaged 

or otherwise worn down. In that case 
we have the right to refuse the goods. 

Thank you for your understanding.

RETURN OF GOODS

Feel free to contact us
in case of any further questions.

hello@parprague.com
+420 608 099 278

BOD BOD BOD Ltd.
Křížkovského 1584/18, 130 00 Prague 3 – Žižkov, Czech Republic

VAT: CZ02777819

www.parprague.com


